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						Question 20
					


					
						As a data scientist, you have enabled capturing of historical data in an adaptive model. Which two data elements are captured for every customer interaction? (Choose Two)

					


					
						Options:

						A. The value of only the active predictors


						B. The outcome of the interaction


						C. The model metadata


						D. The propensity generated by the model


						E. The value of all predictors


						

						

					


					
						 Suggested Solution
						 Discussion 
						
							Answer:

							
								B, E							

														Explanation:

							
								Explanation: When capturing historical data in an adaptive model, the outcome of the interaction and the value of all predictors are captured for every customer interaction.


							
													

						
													

					


				

							

					

						Question 21
					


					
						The management team at U+ Insurance wants to improve the experience of dissatisfied customers. The customers send the feedback through email.
To detect the sentiment of the incoming emails, which type of prediction do you need to configure in Prediction Studio?

					


					
						Options:

						A. Pega Customer Decision Hub™ prediction.


						B. Sentiment detection does not require any predictions.


						C. Case management prediction.


						D. Text analytics prediction.


						

						

						

					


					
						 Suggested Solution
						 Discussion 
						
							Answer:

							
								D							

														Explanation:

							
								Explanation: To detect the sentiment of the incoming emails, you need to configure a text analytics prediction1234 in Prediction Studio. A text analytics prediction is a type of prediction that uses natural language processing (NLP) to analyze text data and extract insights, such as topics, entities, and sentiments. You can use a text analytics prediction to detect the sentiment of an email based on its content and assign a score ranging from -1 (negative) to 1 (positive). This can help you improve the customer experience by identifying dissatisfied customers and taking appropriate actions.
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