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						Question 16
					


					
						The adaptive model component in a decision strategy computes

					


					
						Options:

						A. A single propensity value for all actions


						B. A unique accept rate for each action


						C. A single accept rate for all actions


						D. A propensity value for each action


						

						

						

					


					
						 Suggested Solution
						 Discussion 
						
							Answer:

							
								D							

														Explanation:

							
								Explanation: The adaptive model component in a decision strategy computes a propensity value for each action. Propensity is the likelihood of a positive response for a given action and predictor profile. It ranges from 0 to 100. References: https://community.pega.com/sites/default/files/help_v82/procomhelpmain.htm#rule-/rule-decision-/rule-decision-adaptivemodel/main.htm  

							
													

						
													

					


				

							

					

						Question 17
					


					
						What is the key component of a Next-Best-Action strategy?

					


					
						Options:

						A. Strategy


						B. Work flow


						C. Decision table


						D. Predictive model


						

						

						

					


					
						 Suggested Solution
						 Discussion 
						
							Answer:

							
								A							

														Explanation:

							
								Explanation: The key component of a Next-Best-Action strategy is a strategy, which is a graphical representation of the business logic that determines which actions to offer to each customer and in what order. A strategy can use various components, such as business rules, predictive models, filters, prioritizers, etc., to achieve this goal. References: https://academy.pega.com/module/one-one-customer-engagement/topic/next-best-action-designer 
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						Question 18
					


					
						U+ Bank, a retail bank, offers the Standard card, the Rewards card and the Rewards Plus card to its customers. The bank wants to display the banner for the offer that each customer is most likely to click; therefore, their Arbitration uses Propensity from the AI models. If you are debugging the Next-Best-Action decision strategy, which strategy component will show you if the result of the Arbitration is correct?

					


					
						Options:

						A. Filter


						B. Group By


						C. Set Property


						D. Prioritize


						

						

						

					


					
						 Suggested Solution
						 Discussion 
						
							Answer:

							
								D							

														Explanation:

							
								Explanation: If you are debugging the Next-Best-Action decision strategy and want to see if the result of the Arbitration is correct, you should use the Prioritize strategy component.


							
													

						
													

					


				

							

					

						Question 19
					


					
						A best practice in data science is to use a control group. What business metric is supported by this practice?

					


					
						Options:

						A. The lift that the prediction generates


						B. The number of responses


						C. The performance of the prediction


						D. The success rate of the prediction


						

						

						

					


					
						 Suggested Solution
						 Discussion 
						
							Answer:

							
								A							

														Explanation:

							
								Explanation: The lift that the prediction generates Reference:
Using a control group is a best practice in data science that supports the business metric of the lift that the prediction generates.
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